ATJ Commission Meeting
January 14, 2022
12:00 p.m. —2:00 p.m.
Remote Meeting via Zoom

In attendance:

Grace Spulak (AOC), Hon. Erin O’Connell (ATJ Co-Chair), Hon. Zach Ives (Court of Appeals), Ernestina Cruz
(ATJ Co-Chair), Juan Abeyta (ATJ Consultant), Mary Smith (CLS Commissioner), Aja Brooks (Second
Judicial District), Tesha Henderson (AOC), Ben Sherman (State Bar), Bette Fleishman (Pegasus Legal
Services for Children), Crystal Velarde (City of Abq), Cheryl Thompson (Metro Court), Damon Hudson
(ATJ Commissioner), Deborah Norman (United South Broadway), Deian McBryde, Diana Dorn-Jones
(United South Broadway), Eric Sutton (United South Broadway), Gabriel Campos, Gary Housepian
(Disability Rights New Mexico), George Chandler, Jaime Mayfield, Jasmine Williams (ATJ Consultant), Jeff
Wechsler, Jennifer Foote, JoAnna Jimenez (AOC), John Arango, John Greacen (ATJ Consultant), Karen
Meyers, Kip Bobroff, Laura Bassein (JEC), Lewis Creekmore (NMLA), Maria Griego (NM Center on Law
and Poverty), Michael McGuire (Senior Citizens Law), Natalie Meyers (State Bar), PA Blalock, Rep.
Pamelya Herndon (NM House of Representatives/KWH Law Center), Ramona Martinez-Salopek, Sarah
Steadman (UNM School of Law), Quiana Salazar-King (NM Immigrant Law Center), Timothy Green IV
(JEC), and Torri Jacobus (City of Abq)

Minutes from December 3, 2021

- Quiana Salazar-King moved to approve minutes, Ramona Martinez-Salopek seconded. No objections.

Introduction of New members (Tina Cruz)

-Ben Sherman, President-Elect of the State Bar, will serve a one year term.
-Natalie Meyers with the State Bar will serve as State Bar liaison.
-Timothy Green IV is a new employee with the Judicial Education Center.

-Thank you to George Chandler, a valued Commissioner, who has termed out but will continue to work
on Commission initiatives.

Community Integration Team Report (Juan Abeyta)

-Discussed highlights from the Community Integration Team report attached to these minutes. The
report detail the Community Integration Team’s listening sessions held around the state over the past
two years. Additionally, the report discusses the team’s other work, including resources and webinars
developed as a result of feedback from community partners in this listening sessions. The team has also
compiled a listserv of community agencies, developed a civil legal resource directory, and cultivated a
partnership with NM State Library.

-There are a number of recommendations in the report that will need feedback from the Commission.

-Juan will also forward information about participants who want to continue participation to Lewis
Creekmore to support New Mexico Legal Aid’s needs assessment.

-One key issue that came up in a number of listening session is drug use/abuse and its impact on many
communities throughout New Mexico. Although the Commission has not identified this as a “legal issue”
it clearly leads to a number of legal needs and we should look at whether there are initiatives we can
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support to address them. We should also make sure we are informed about the settlement regarding
opioids and how it is being distributed to see if there are opportunities there.

CLS Legislative Update (John Arango)

-Both DFA and LFC have provided funding recommendations, which are attached here.

Website/Portal Update (Lewis Creekmore/Tina Cruz/John Greacen)

- The Broad Self-Help Team will now be chaired by John Greacen and Tina Cruz and will focus on
planning around a state-wide legal information portal and support for NMLA’s LawHelp New Mexico
website redesign.

-Lewis Creekmore gave an update on the website. They have a contractor, Theory and Principle, in place
and had a kickoff meeting in December with most civil legal service providers regarding how the website
will be used.

AOC Eviction Prevention and Diversion Program Update (Grace Spulak)

-This is a new AOC program funded by federal funds. It will provide assistance to parties in landlord
tenant cases, including help applying for rental assistance and settlement facilitation if parties agree.
This program will begin on Feb 1 in the Ninth Judicial District and the stay of writs of restitution will be
lifted there as well. This program will go statewide sometime in March.

Other Legislative/Eviction Update (Grace Spulak)

-HB 65 proposes a number of changes to the eviction statute, including extending hearing and notice
timelines, and has been pre-filed. We will be watching the Bill closely.

Other Business (Jasmine Williams)

-She will send a reminder email to invite individuals to take the survey.

Next meeting is scheduled for March 11, 2022 from noon to 2:00 pm.
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Seven sites / 91 participants / individual site reports
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Listserv w/350 contacts 2% Cohort
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Hosted 9 webinars / 14 organizations presented / 295 attendees

Development of Civil Legal Resource Directory

Partnership with NM State Library

TORRANCE

LLLLLLL

RRRRR




RECOMMENDATIONS

* Recommendation 1: Partner with trusted intermediaries

* Recommendation 2: Partner with the New Mexico State Library

* Recommendation 3: Ongoing communications and messaging

* Recommendation 4: Specialized training for trusted intermediaries

* Recommendation 5: Data collection on unmet civil legal needs

* Recommendation 6: Addressing equity and inclusion on the ATJ Commission

* Recommendation 7: Staff and related resources to continue community engagement

* Recommendation 8: Establish a formal administrative structure to support civil
legal access projects/programs



SUMMARY PROGRESS REPORT

November
2021

This report covers activities undertaken by the Community Engagement &
Integration Team of the New Mexico Access to Justice Commission during

the period Fall 2019 through Fall 2021.



TABLE OF CONTENTS

BACKGROUND.....ccciiiiittiiiiiittiiiiititiiitittiiiettatiiettessiestesssestesssssssssssesssssssssssssssssssssssanes 2
COMMUNITY LISTENING SESSIONS ....ccccuiiiimuuiiiiinniiiiieniietimniiceeesmieetesniceseesssccscsssessenes 3
Chart T: Map of Target Sites...uviuiiiuiiiiiiiiiiiiiiiiiiii et enaenane 3
Chart 2: Session Dates and Attendance....ooevviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii e, 4
FINDINGS AND RECOMMENDATIONS. .....ctiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiitieiinecetinacecnnns 5
T o Lol N = T 5
SPECialiZEd ASSISTANCE . vvtitiiiiiiittttieiiiianrettreearneetssesssanssssssssssansssssssssssnssssssssssnnn 6
Chart 3: Webinar Dates, Topics, Presenters and Attendance.....covvvvvvviiiiiiiiiiiiinnnnnnen. 6-7
ACKNOWLEDGEMENTS.......utiiiiiiiiiiiiiiiiiiiiiiiii ittt eeiateeiaaeeeaaeeeaann 8
APPENDICES
Appendix 1: Hobbs Report...ccvviueiiiiiiiiiiiiiiiiiiiiiiiiiii ittt 10
Appendix 2: Las Cruces REPOr .ciiieiueeetiiiiiiiiiiiiiiiiiiiiiiiiiiieteiieiiinneeeeeeennns 13
Appendix 3: Las Vegas REPOr....iviiiiiieiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinneeeeees 16
Appendix 4: Shiprock REPOrt.ccveeiiiiiiiiiiiiiiiiiiiiiiiiii ittt ce e 19
Appendix 5: Silver City REPOrt....ciiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii ittt ceiiineeeees 22
Appendix 6: TAOS REPOrt..ciiiuiiiiiiiiiiiiiiiiiii it eiae e, 25
Appendix 7: Truth or Consequences Report..cooveeeeiiiiiiiiiiiiiiiiiiiiiieiiiiiinneeeenn 28
APPENdix 8: ListSErV.ueiiiuuee ittt ittt tiiiieettteiianeeeeteennnns 31
Appendix 9: Civil Legal Resource Directory...cciviiiiiieeiiiiiiiiiiieeiiiiiiiiieeeeeiiinnnnen 32
Appendix 10: Sample Webinar Flier...cccoviiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiec e 41
Appendix 11: ATJ Commission Member Selection MatriX.....covviiiiineiiiiiiiiiiiiiinnnnes 42

Page 1



Summary progress report

Summary progress report

COMMUNITY ENGAGEMENT &
INTEGRATION TEAM

BACKGROUND

In the spring of 2018, the New Mexico Commission on Access to Justice (ATJ) convened a group of Commissioners
and interested parties to conduct an inventory and assessment on public access to resources to address “essential
legal needs” defined as:

Safe housing and work environments,
Access to health care,
Safeguards against financial exploitation, and

Assistance with family issues such as
O Protection from abusive relationships
o Child support, and
o  Child custody

The initiative included a community outreach effort of “listening sessions” with groups of key community
members in Albuquerque, Hobbs, Las Cruces, Santa Fe, Taos and Truth or Consequences. Commissioners
also met with representatives of community groups in Albuquerque, including health clinics, veterans’
groups, community action groups, funders, and the faith community. Participants addressed the following
questions: 1) What barriers do you see for clients trying to access the civil legal system? 2) What are the
trusted sources of information in your communities? and 3) What next steps can the Commission take and
how do you want to be involved? These discussions framed the process going forward and were used to
draft a statewide strategic action plan aimed at expanding resources for civil legal assistance.

In the fall of 2018, the Commission received a Justice for All (JFA) grant to finalize its strategic action plan

and subsequently began project implementation in the fall of 2019. The plan includes 16 components:
1. Broad Self-Help Informational Services

Community Engagement and Integration

Expansion and Efficiency Improvements of Full-Service Representation

Resource Planning

Simplification

Plain Language Forms

Design, Governance and Management

Judicial and Court Staff Education

. Triage, Referral and Channel Integration

10. Courtroom Assistance Services

11. Role Flexibility for Other Professionals

12. Technology Capacity

13. Unbundled (Discrete Task) Legal Assistance

14. Language Access

15. Compliance Assistance

16. Alternative Dispute Resolution (ADR) Integration

VOENOCOUAWN

Implementation teams were established to provide coordination and implementation of the various
components, including a Community Engagement and Integration Team (CEIT) tasked with:
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e developing a plan for community-based organizations to inform ATJ Commission work on an
ongoing basis,

e increasing coordination and integration amongst the various civil legal service programs and other
community-based groups whose client bases need civil legal assistance, and

® increasing integration of access to justice resources into the community.

This report will detail the activities conducted by the CEIT and includes recommendations for continuing and
expanding current activities.

COMMUNITY LISTENING SESSIONS

The CEIT targeted seven communities across New Mexico. These communities represent distinct
areas of the state, and they were selected

- to broaden the ATJ Commission’s reach and
SAN JUAN RIO ARRIBA SRLEAX teon . . . . .
. understanding of civil legal needs in various
iproc ees . .
W \os Aikucs communities outside of central New Mexico.
HARDING
The communities were divided into two
MCHINLEY SANDOVAL . ..
2" Cohort cohort groups to allow optimum provision of
Las Vegas K .
sERNALILLO auar services based on the capacity of the CEIT.
CIBOLA GUADALUPE
VALENCIA TORRANCE
. In addition to the participants from the
— SRR aeesit initial listening sessions, additional sources

LINCOLN

were used to expand the potential list of

CHAVES

invitees both at the original and the newly

SIERRA Torc LEA
added sites. The objective was to identify
GRANT OTERO
Silver City —_— as many trusted community entities as
S possible at each site. Trusted community
LUNA
i entities are defined as those institutions and
HIDALGO organizations that community members rely
on for meeting their basic needs or who
Chart 1: Map of Target Sites advocate on their behalf.

These additional sources included the New Mexico Non-Profit Directory, SHARE New Mexico, New
Mexico legislators and other public office holders, plus contacts provided by the McCune
Charitable Foundation, American Civil Liberties Union, New Mexico Legal Aid, and community
coalitions. The expanded list includes local elected officials, educational institutions, social service
providers, policy and advocacy organizations, health care and legal service providers, and the
business community. A listserv with over 350 contacts across the seven target sites has been
established and resides within the Administrative Office of the Courts.'

! More details on the listserv are provided in Appendix 8 of this report.
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Follow-up sessions were conducted in Hobbs, Las Cruces and Taos in February of 2020 with the
objectives of prioritizing civil legal needs and establishing local community teams willing to address
those priorities. The expanded invite lists resulted in the attendance of approximately one-half of
new participants and others, though unable to attend on a particular date, wanting to be engaged
in ongoing efforts in their community.

Each community developed their unique list of unmet civil legal needs and concerns. They then
prioritized those lists and suggested additional participants that would be helpful in addressing
their concerns. Participants also detailed the types of specific activities that their organization
might be willing to undertake in addressing the issues. Individuals at each site also agreed to serve
as local points of contact going forward and to host upcoming sessions.?

As the CEIT was preparing to schedule sessions with the second cohort of communities for the Spring
of 2020, the COVID pandemic emerged and all planning for in-person sessions was suspended.
When it became obvious that public sessions would not be viable, the process was adapted to
conduct online sessions. Sessions with the second cohort, consisting of four target sites, were held
during the summer of 2020. A similar process of identifying and prioritizing local civil legal needs
was performed. Attendance was not as robust as the in-person sessions, but key individuals and
organizations at each site were identified and interested in continued interactions.

The initial follow-up activities to the community listening sessions were to provide each site with a
summary report of the discussion and outcomes of their session and to schedule online webinars
conducted by subject matter experts from various legal service providers. In addition, CEIT
members developed a comprehensive listing of available civil legal resources in New Mexico that
was shared with session participants.® The resource guide is available online on the ATJ website.

The community listening sessions drew a total SITE DATE ATTENDANCE VENUE
attendance of 91 individuals, representing a broad Taos  10/23/18 9 In person
cross section ?f ?rgqn.iz.q'rion-s <':|nd 'ins'ri'ru'rions. While Hobbs  10/30/18 9 In person
e'qch community identified distinct |55lfes.'rhq'r they would TorC 11/16/18 14 In person
like to address, there were common findings that
emerged. These findings are grouped into two broad Las Cruces 12/4/18 9 In person
categories: (1) public awareness that encompasses basic Taos 2/13/20 3 In person
awareness of the legal system structure and processes, Hobbs  2/25/20 14 In person
as well as available civil legal resources and, (2) Las Cruces 2/26/20 13 In person
specialized assistance that addresses broader community TorC 6/16/21 6 Online
identified needs and supports. Those findings and Silver City  6/23/21 10 Online
recommendations are contained in the next section. Las Vegas 6/9/21 4 Online
Shiprock @ 6/30/21 4 Online
However, it is incumbent upon the CEIT to formally note
that at every site there was another common thread — Chart 2: Session Dates and Attendance

2 A detailed report for each site can be found in the appendices.
3 See Appendix 9: Civil Legal Resource Directory
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each community identified substance abuse and the lack of available resources to address the issue
as a crisis within their community, impacting both civil and criminal justice arenas. While the issue
falls outside the domain of the ATJ Commission, its impact clearly affects many aspects of the JFA
project. This statewide crisis must be addressed to mitigate its impact on the legal system.
Prevention and intervention resources must be made available at the community level.

Recognizing that the likelihood of substantive infrastructure investment will not be deployed in the
near term in communities across the state to assist in this crisis, other strategies should be explored,
particularly those that build upon existing resources in communities. One promising approach is the
Drug Market Intervention strategy that has been adopted in over 40 communities across the US.
The strategy is sanctioned by the U.S. Bureau of Justice Affairs and the National Network for Safe
Communities has developed community implementation guides.? The ATJ Commission may want to
consider providing advocacy on this issue in support of communities across New Mexico.

In July 2020, the CEIT partnered with the New Mexico State Library (NMSL) to help the AT)J
community provide civil legal resources to New Mexicans, including creating an online ATJ library
guide, https://libguides.nmstatelibrary.org/accesstojustice, and sharing legal information and
resources statewide via the public and tribal libraries. Community libraries receive information
about — and links to — webinars, workshops, court forms, resource guides, etc. The NMSL has
offered to co-sponsor trainings for library staff around the state on the use of legal resources. The
State Library works closely with the New Mexico Supreme Court Law Library so any civil legal
digital resources initiative could be a collaborative project hosted on both websites with links to the
site sent to community libraries statewide.

FINDINGS — PUBLIC AWARENESS

Public awareness and knowledge of the legal system is extremely varied; however, most
individuals need support in understanding jurisdictional issues, how to access resources including
which resources fit their needs and eligibility, how to navigate the legal process, how to interact
with court staff and how to evaluate potential outcomes.

The ATJ Commission recognizes that the legal system is organized from the perspective of the
provider and not that of the user. The system simply has barriers that impede user access while
resources are often not integrated and coordinated in a fashion to build local capacity.
Recognizing that resources are limited, the CEIT recommends implementing strategies that
capitalize upon existing strengths and relationships.

Recommendation 1: Partnering with trusted intermediaries

At each of the listening session sites individuals and organizations offered to assist the ATJ
Commission in the following ways:

e offer my opinions and input on JFA efforts
e assist others in the community in raising their own concerns or views

e develop more awareness of civil legal needs in my sector

4 Drug Market Intervention - National Network for Safe Communities (NNSC) (hnscommunities.orqg)
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e serve as a clearinghouse for information

e offer space for online access to legal resources by community members
® host staff trainings

® host public information seminars

e help analyze policies that impact my community

e meet with policymakers and legislators about specific issues, policies, legislation, and/or
funding.

This is a viable strategy for building public awareness at a community level and directly assisting
communities in identifying and prioritizing their local needs. In the process, information sharing
among trusted intermediaries can help build community-wide referral networks. It can also serve as
an ongoing source for informing ATJ Commission work.

Recommendation 2: Partnering with the New Mexico State Library

The NMSL is a great link to libraries across New Mexico. In addition to establishing linkages to
legal information, the NMSL has also offered to co-sponsor trainings of library staff on legal
resources.

Recommendation 3: Ongoing communications and messaging

The ATJ Commission should regularly communicate with the listserv members to update them on
ongoing efforts, particularly as other teams address issues such as developing technology solutions
to guide system users and linking to resources such as trainings offered by the NM State Bar and
others. In addition, the ATJ Commission should consider using multiple media platforms for
communications and using established relationships to broadcast/hot link messaging.

FINDINGS — SPECIALIZED ASSISTANCE

All the sites requested specialized assistance to address the high priority legal issues that they
identified. The CEIT hosted nine webinars from July of 2020 through September of 2021. The
presenters were subject matter experts representing 14 different organizations. The legal seminars
attracted 295 attendees which demonstrates the desire and interest of community organizations to
build awareness of both civil legal issues and resources available to address them.

Date Topic Presenter

Attendance
Landlord-Tenant Issues and Tom Prettyman, NM Legal Aid 17
7/8/20
Resources
9/9/20 Immigration Issues and Resources  Zoila Alvarez, ACLU; Maria Coronado, ACLU; Vanessa Gonzalez, NMILC 24
Kinship Guardianship Issues and Sophie Asher, Pegasus; Mariel G. Willow, Pegasus
9/23/20
Resources 32
10/7/20 Landlord-Tenant Issues and Tom Prettyman, NM Legal Aid
Resources 57
Housing Assistance seminar Elena Gonzales, Senior Director, Policy & Community Engagement,
1/19/21 Homeuwise; Gilbert Ramirez, CABQ Deputy Director for Family &
Community Services; Justin Rogers, Renters Coalition of Albuquerque; Jess
Schnedar, Law Student, University of Utah Justice Lab 54
2/10/21 Foreclosure Webinar Mark Pustay, United South Broadway Fair Lending Center 46
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Date Topic Presenter

Attendance
Accessing Public Benefits Available Teague Gonzalez, NM Center on Law and Poverty
5/12/21 .
to Low-Income New Mexicans 30
Veterans Benefits Pete Comstock, NM Military Order of the Purple Heart; Lindsay Cutler,
6/24/21 Veterans Civil Justice Clinic; Nathan DeLeon, Raymond G. Murphy VA
Medical Center; Anthony Quezada, Veteran's Benefits Administration 23
Acceso a Beneficios Publicos Teague Gonzalez, NM Center on Law and Poverty
9/1/21 Disponibles Para Nuevos Mexicanos
de Bajos Ingresos 12

Chart 3: Webinar Dates, Topics, Presenters and Attendance

Recommendation 4: Specialized training for trusted intermediaries

The ATJ Commission should continue to offer specific trainings as prioritized by communities as well
as promoting other trainings offered by legal service providers including legal tele-clinics and
other potential sources of limited representation. There is a potential to establish local community
navigators to assist individuals in accessing and engaging with resources. This could extend beyond
just legal resources to other areas such as housing, fair lending, etc.

Recommendation 5: Data collection on unmet civil legal needs

To better understand the level of support and assistance needed by individual communities the ATJ
Commission should consider establishing a method of collecting data on unmet civil legal need:s.
Such data collection and analysis are the only way to ensure that the JFA project meets the
standards of impact measurement, and that data are used to help communities strategize and
assess what works best for different approaches and interventions. Also, without such data there is
no way to accurately conduct equity audit studies.

Recommendation 6: Addressing equity and inclusion on the ATJ Commission
The New Mexico Commission on Access to Justice was established in 2004 by order of the NM

Supreme Court and “shall be composed of eighteen (18) members representative of the bar,
judiciary, and legal aid providers.”

The National Center on State Courts developed guidance materials for state efforts to improve
access to essential civil legal needs. The guidance materials emphasized several priorities that
impact the way the Commission functions. Among those priority considerations listed in the New
Mexico strategic plan are the following:

e Focusing on the system user perspective, and

e Integrating community members and justice system users into access to justice efforts.

The Commission as currently constituted is entirely comprised of members of the legal profession. To
better reconcile Commission membership with established state priorities and to expand the
Commissions’ effectiveness and reach, we recommend that the Commission include non-traditional
civil justice system stakeholders, such as representatives from trusted community organizations

and service providers that engage with the broader community, as well as justice system users. The
relationships already established within the first seven sites provide a recruiting platform for
identifying potential new commissioners.
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Summqry progress report
A rubric® has been created to provide guidance on the Commission membership selection process.
The intent of the rubric is to:

e clearly list the attributes, experience, and criteria for membership candidates,

e establish a standardized approach to ensure equitable results; and,

e provide a level of transparency to build public trust.

The rubric lists broad categories for assessing candidate qualifications with detailed areas for
consideration. An individual candidate may not embody every item listed but have considerable
experience or strengths in one or more area. The overall makeup of the Commission would have the
expertise to address all the areas listed.

Also included is a suggested process for seeking candidates for Commission membership. The
process is intended to generate candidates as well as build alliances and strengthen relationships.

Recommendation 7: Staff and related resources to continue community engagement

It is obvious from the listening sessions that communities are eager and committed to addressing
civil legal issues within their communities. To continue the engagement with the existing sites and to
expand to additional sites across New Mexico, which the CEIT recommends, would require, at
minimum, a full-time dedicated staff position. It is unrealistic to expect that this initiative can be
effectively implemented on a volunteer basis or as an additional task for existing staff.

Recommendation 8: Establishing a formal administrative structure to support civil legal access

The CEIT should coordinate with the Broad Self-Help IT to identify or recommend the creation of an
entity to develop and support legal information initiatives and resources. This entity will need the
ability to contract for state funding as appropriate, apply for grant funding, and employ support
staff.
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5 See Appendix 11: ATJ Commission Member Selection Matrix
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APPENDIX 1: HOBBS REPORT
FEBRUARY 2020
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New MeXxico Access to Justice Commission

Hobbs Report

BACKGROUND

The New Mexico Commission on Access to
Justice was established by the NM Supreme
Court to expand access to the civil justice system
for all New Mexicans. The Commission’s guiding
principle is that providing legal services to those
most in need can only be accomplished by a
community-wide effort. The Commission is
working with communities across the state to
identify needs and develop strategies and
resources to address local pricrities. This report
details activities to date in the community of
Hobbs.

February 2020

OVERVIEW

The Commission on Access to Justice has held
two community forums in Hobbs (one in late 2018
and most recently in February of 2020) that drew
a total of 21 individuals representing various
sectors of the community including local
government, educational institutions, the business
community, the judiciary and non-profit
organizations. The sessions were intended to
create a space where participants could listen to
each other and share their perspectives on civil
legal needs and their impact on the community.

Participants identified what they felt were the
barriers and issues that most affected the local
community. Many of the issues are interrelated
and many individuals are confronted with multiple
issues. Those present were interested in
continuing the dialogue on creating greater
awareness and understanding of the issues, as
well as, working together to develop strategies to
address the issues.

Following is a ranked list of priorities. The
Commission will work with local organizations and
individuals to support efforts to address those
concerns.

CIVIL LEGAL PRIORITIES

Following are areas that the Hobbs community
would like to address. Some of the concerns

related to these issues are being addressed to
various degrees by other working groups of the
Commission and are noted where appropriate.

A) Landlord/Tenant/Housing Issues

~ Lack of affordable housing in Hobbs area and
no meaningful low-income housing

~ No landlord oversight by any agency and
tenants feeling that there is no way to
challenge violations

The JF Maddox Foundation recently established a
Housing Insecurity working group to address the
issue. David Reed, Senior Program Officer,
offered to connect the Commission to the local
group. Mr. Reed and Carrie Cooper, Guidance
Center of Lea County, will serve as the POC's for
this issue. Others that need to be included are:
Regional Housing Authority (MFA out of Roswell);
Russ Doss (Lea County Housing Inc.); Salvation
Army; local elected officials; and, Homewise.

B) Increase Availability & Quality of Services

» Resources need to be acceptable to people
using them--i.e., people need to feel safe and
comfortable accessing the resources

» Need language access services and need
interpreters to make people feel comfortable

» Need more pro bono attorneys and legal
clinics

» Use of technology (e.g. phone and video
meetings/consults with attorneys) can help
access in rural areas but may create barriers

for people who are more comfortable face-to-
face continued on next page

|
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continued from page 1

C) Reduce Access Barriers

~ Barriers to accessing courthouse--language,
education, ability to self-advocate

~ Legal language is very off-putting to self-
represented litigants; need plain language
resources

» NM courts website is not accessible--doesn’t
provide information in a way that is
meaningful to SRLs or doesn’t provide basic
information; info not easy to find

The Commission has working groups that are
addressing some of the issues in the previous
two categories. As their work progresses, it will
be integrated into local community efforts. Others
that should be invited to participate: NMLA, DAs
office, PDs office, social security office; local

hospitals; NMILC; United Way 211; GAF;
Opportunity House; CDC; DWI compliance.

D) Promote Local Agency/Organization
Collaboration

» Need information and education about
resources for community members

~ Agencies need to work together, including
criminal agencies such as the DA's office

~ Logistical and legal challenges with agency
collaboration (e.g. need for MOUs, agency
funding regulations and requirements may
conflict)

E) Substance Abuse Issues

~ Lack of meaningful substance abuse
treatment options in Lea County and lack of
meaningful research and information about
good treatment options overall

~ Peaople end up cycling through the criminal
justice system due to substance use/abuse

» Medicaid regulations create barriers far
agencies being able to provide substance
abuse treatment (e.g. need to have a doctar
specializing in detox)

F) Immigration Issues
G) Seniorlssues

H) Special Education & Disability Rights &
Access to Services

1) Sustainable living wage

J) Help with Access to Public Benefits

private attorneys; salvation army; Goodwill/Clovis;

COMMUNITY ACTIONS AND SUPPORT

The participants took a survey to measure their
respective organization’s interest and capacity in
taking specific actions. Listed below are activities
they felt they could contribute to:

- Bring others together for community forums.

- Host public information seminars

- Participate in local planning processes

- Meet with policymakers/legislators on specific
issues, policies, legislation, and/or funding

- Help resolve conflicts or disagreements

- Be called on by the Commission and local
decision makers to offer opinions

- Assist others in the community in raising their
OWN CONCEns or Views

- Develop more awareness of civil legal needs in
my sector

- Offer space for online access to legal resources
by community members

- Host staff trainings including navigator training

- Serve as a clearinghouse for information

- Interested in analyzing policies that impact my
community

- Collaborate on a new project to benefit the
community

NEXT STEPS

The Commission will work with local
arganizations on developing strategies to address
haousing issues. The Commission will also provide
a report detailing actions to date and a list of
existing resources. Organizations and individuals
that would like to participate should contact:

Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocges@nmeourts.gov

|
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Summary progress report

New Mexico Access to Justice Commission

Las Cruces Report

February 2020

BACKGROUND

The New Mexico Commission on Access to Justice
was established by the NM Supreme Court to
expand access to the civil justice system for all New
Mexicans. The Commission’s guiding principle is
that providing legal services to those most in need
can only be accomplished by a community-wide
effort. The Commission is working with
communities across the state to identify needs and
develop strategies and resources to address local
priorities. This report details activities to date in the
community of Las Cruces.

OVERVIEW

The Commission on Access to Justice has held two
community forums in Las Cruces (one in late 2018
and most recently in February of 2020) that drew a
total of 22 individuals representing various sectors
of the community including local government,
higher education, the judiciary and non-profit
organizations. The sessions were intended fto
create a space where participants could listen to
each other and share their perspectives on civil
legal needs and their impact on the community.

Participants identified what they felt were the
barriers and issues that most affected the local
community. Many of the issues are interrelated and
many individuals are confronted with multiple
issues. Those present were interested in
continuing the dialogue on creating greater
awareness and understanding of the issues, as
well as, working together to develop strategies to
address the issues.

Following is a ranked list of priorities. The
Commission will work with local organizations and
individuals to support efforts to address those
priorities.

CIVIL LEGAL PRIORITIES

Following is a listing of priorities to be addressed.
A brief description accompanies each priority.
Some of the concerns related to these issues are
being addressed to various degrees by other
working groups of the Commission and are noted
where appropriate.

A) Building Equity in the Judicial System
Dawn Hommer, CAASNM, and Melissa Ames,
Community of Hope, will serve as local POC's
going forward on this issue. Others that should be
included: Supreme Court/leg; judges; expert in
systems change; Mesilla Valley Hospital, ACLU,
NMLA; DA and City Afty; public schools; NMSLU;
UNM.

B) Judicial System Trainings/Education

Target City/County Attorneys, Magistrate &
Municipal Judges, and others in the system an
trauma-informed care/services such as, domestic
violence and immigration issues.

C) Increase Access to Civil Legal
Services/Attorney Representation
Legal Aid not able to serve clients adequately due
to capacity; lack of communication between
attorneys/clients and community service providers;
cases where the “ball was dropped”.

MNeed subject-matter legal clinics for clients (e.g.
kinship guardianship, immigration, custody,
housing) held at non-traditional hours and in
locations that are accessible to the people whao
need them; need follow-up after the clinics.

Community members in the Las Cruces area have
a significant number of legal needs—domestic
violence, custody, housing, medical debt, wage
garnishment, payday loans—that they cannot
navigate on their own.

D) Reduce Access Barriers

People are afraid of going to court. Courts aren't
seen as ‘friendly” places. People who have
experienced trauma often feel re-traumatized by
the legal process because of the barriers.

continued on next page
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Translation of documents submitted to the court in
Spanish through the AOC takes so long people
end up waiting unreasonable lengths of time for
their cases to be considered.

People cannot understand court forms because
they are not in plain language nor bilingual.

Lack of transportation: people cannot get to court.
Court hearings are during work hours and people
are losing money and risk losing jobs to take time
off for court.

E) Provide broad awareness training
F) Domestic Violence Issues

G) Increase Awareness and Capacity of Self-
Help Legal Resources

Self-help center has notice on website that if self-
represented litigants use the weekly family law
clinic too many times they will be barred from use
for “abusing” the service.

Mot enough capacity at court-sponsored family law
and civil legal clinics (capped at 10 people).

Turmover of court personnel leads to loss of
progress and institutional knowledge about best
practices for serving self-represented litigants.

Many clients try to represent themselves and
access self-help resources and feel that they are
told they have no option but to hire an attorney

H) Immigration Issues

Immigration policies at the federal level make
people who are undocumented very fearful about
reporting domestic violence to law enforcement,
seeking services, or attending court. Public charge
rule having chilling effect on people applying for
status.

Clients who are undocumented cannot travel to
Albuquerque to meet with attorneys because of
the ICE check-point.

Lack of understanding among judges and law
enforcement about U visa requirements/process
and no immigration attorneys to advocate for
clients who may qualify for immigration relief.

People confused about notarios and what they can
do—notarios filling out paperwork incorrectly for
people.

) Guardianship/Kinship Issues
Seeing an increase In grandparents raising
grandchildren who aren't able to get documents

(e.q. birth certificates), benefits, or services for
children.

Service providers and caregivers don’t know about
resources such as caregiver's affidavit and legal
services for caregivers seeking  kinship
guardianship.

Caregivers and service providers feel that there is
no protection for children who are left with
caregivers and no way for caregivers to have
immediate legal authority.

COMMUNITY ACTIONS AND SUPPORT

The participants took a survey to measure their

respective arganization’s interest and capacity in

taking specific actions. Listed below are activities

they felt they could contribute to:

- Bring others together for community forums.

- Host public information seminars

- Participate in local planning processes

- Meet with policymakers/legislators on specific
issues, policies, legislation, and/or funding

- Help resolve conflicts or disagreements

- Be called on by the Commission and local
decision makers to offer opinions

- Assist others in the community in raising their
OWN CONCEerns or views

- Develop more awareness of civil legal needs in
my sectar

- Offer space for online access to legal resources
by community members

- Host staff trainings including navigator training

- Serve as a clearinghouse for information

- Interested in analyzing policies that impact my

community

- Collaborate on a new project to benefit the

community

NEXT STEPS

The Commission will convene another community
forum in Las Cruces that will focus on developing
strategies to address the highest priorities. The
Commission will also provide a report detailing
actions to date and an initial list of available
resources. Organizations and individuals that
would like to participate should contact:

Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocgces@nmeourts.gov

Las Cruces Report 2
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New MeXxico Access to Justice Commission

Las Vegas Report

BACKGROUND

The New Mexico Commission on Access to
Justice was established by the NM Supreme
Court to expand access to the civil justice
system for all New Mexicans. The
Commission’s guiding principle is that
providing legal services to those most in need
can only be accomplished by a community-
wide effort. The Commission is working with
communities across the state to identify
needs and develop strategies and resources
to address local priorities. This report details
results of a community listening session
conducted on June 9, 2021.

community are confronted with multiple
issues. Participants present at the session
were interested in continuing the dialogue and
collaborating to address the issues.

Following is a list of issues that were
identified. The Commission will work with
local organizations and individuals to support
efforts to address these concerns.

COMMUNITY LISTENING SESSION

The Commission on Access to Justice
conducted a two-hour online listening session
for the community of Las Vegas, NM. The
targeted audience were individuals and
organizations that interact with the public.
The  session drew four individuals
representing various sectors of the community
including the judiciary and non-profit
organizations. The session was structured to
create a space where participants could listen
to each other and share their perspectives on
civil legal needs and their impact on the
community.

Participants identified specific issues in four
categories: safe housing and work
environments, access to health care and
other benefits, financial exploitation, and
family issues. Many of the Iissues are
interrelated and many individuals in the

CIVIL LEGAL PRIORITIES

Following are the areas that participants
identified and would like to address.

Family Issues

The group felt that assistance with family
related issues such as protection from
abusive relationships, child support, and
custody (kinship guardianship) would be the
first item to address. It was noted that many
support services are not readily available
within the community and more awareness of
existing supports needs to occur. It was also
noted that the number of pro-se litigants has
increased.

The group agreed to have a follow-up session
and identified local organizations that are
currently working in this area that should be
included. This session would seek to identify
resources and support around family related
issues. Among the organizations that would
be targeted are: Somos Familia-Family
Institute, Tri-County Family Justice Center, El

confinued on next page
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Centro Family Health, NM Legal Aid, the
District Attorney’s Office and several
individuals.

Safeguards against financial exploitation
Several participants commented on the
aggressive actions taken by Alta Vista
Regional Hospital in securing liens for non-
payment of medical bills. Other local medical
practitioners have also pursued liens. More
assistance in areas such as financial literacy
and medical benefits was noted.

Housing Issues

There was concern over evictions (in public
and private housing) and mortgage
foreclosures. More awareness of resources
and options would be helpful.

Other Concerns

Individuals also commented on the opioid
epidemic and its impact across many areas.
More local behavioral health resources are
needed.

NEXT STEPS

The participants were invited to take an
online survey to measure their respective
organization’s interest and capacity in taking
specific actions. The results of that survey
are listed below.

The Commission will convene another
community listening session in Las Vegas
that will focus on developing strategies to
address family issues.

The Commission will provide a report
detailing actions to date and a list of existing
resources to address some of the issues
identified by the group.

The Las Vegas Peace & Justice Center
offered to promote upcoming sessions via a
local radio show.

Organizations and individuals that would like
to participate in future sessions and meetings
should contact:

Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocgcs@nmecourts.gov

SURVEY RESULTS: ROLES OUR ORGANIZATION MIGHT PLAY (N=3)

The following statements had the same response rate: Strong interest: 33%: Some interest: 66%

s« Called on by the ATJ Commission and/or local decision makers to offer opinions/input.

« Meet with policymakers/legislators about specific issues, policies, legislation, and/or funding.
* Interested in helping analyze policies that impact my community.

« Offer space for online access to legal resources by community members.

» Develop more awareness of civil legal needs in my sector.

The following statements had the same response: Some interest: 100%

Serve as a clearinghouse for information.

Able to host staff trainings.

o Assist others in the community in raising their own concerns or views.

» Bring different people together for community forums.

The following statement had the response rate: Some interest: 66%; No interest: 33%

s Able to host public information seminars.

|
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New Mexico Access to Justice Commission

Shiprock Report

BACKGROUND

The New Mexico Commission on Access to
Justice was established by the NM Supreme
Court to expand access to the civil justice
system for all New Mexicans. The
Commission's guiding principle is that
providing legal services to those most in need
can only be accomplished hy a community-
wide effort. The Commission is working with
communities across the state to identify needs
and develop strategies and resources to
address local priorities. This report details
results of a community listening session
conducted on June 30, 2021.

COMMUNITY LISTENING SESSION

The Commission on Access to Justice
conducted a two-hour online listening session
with the community of Shiprock, NM. The
targeted audience were individuals and
arganizations that interact with the public. The
session drew four individuals representing the
legal and educational sectors. The session
was structured to create a space where
participants could listen to each other and
share their perspectives on civil legal needs
and their impact on the community.

Participants identified specific issues in four
categories: safe housing & work environments,
access to health care and other benefits,
financial exploitation, and family issues. Many
of these issues are interrelated and many
individuals are confronted with multiple issues.

In addition, the community is under the
jurisdiction of both the State of New Mexico
and the Navajo Nation. The current pandemic
has exacerbated the problem - the Navajo
Nation has been closed for over a year.

CIVIL LEGAL PRIORITIES

Following is a list of issues that were identified
by the participants. The Commission will work
with local organizations and individuals to
support efforts to address these concerns.

Family Issues

Several issues were identified including:
. Lack of attorneys in family law

* Monthly pro-se clinics are always full
(pre-covid) limiting self-help access
. Child support resources are very limited

. Navigating the system is difficult and
primarily happens through word of mouth,
court clerks and family crisis center staff (in
Farmington).

* Jurisdictional issues

. Probate issues (lack of awareness and
assistance)

Financial Exploitation

Wage theft and filing for claims was cited as a
local issue. There is a need for education of
worker rights and how to file claims. The Navajo
Human Rights Commission was recognized as
an important ally on this issue.

Housing
Regarding housing, individuals requested more
information on non-profit organizations focused
on this area. Listed at the end of this report are
groups that work with communities on housing
projects.

Overall, individuals felt that more connections

and collaborations are needed to address the
issues that were identified.

continued on next page
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Additional issues were raised regarding the
impact of the rural nature and lack of basic
infrastructure in the region. Transportation is a
major issue, from access to the courts for in-
person cases to trying to access basic
services and resources.

The digital divide is also an issue and impacts
the ahility of individuals to access self-help
resources. There are various barriers
including, lack of electricity, lack of computers,
tablets or other devices to access the internet,
and lack of internet providers/signal.

NEXT STEPS

The participants were invited to take an online
survey to measure their respective
organization’s interest and capacity in taking
specific actions. The results of that survey are
listed below.

The Commission will provide this summary
report detailing actions to date and provide a
list of existing resources to address some of the
issues identified by the group. Organizations
and individuals that would like to participate in
future sessions and meetings should contact:
Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocgcs@nmcourts.gov

HOUSING ORGANIZATIONS

Home | Homewise®

website for more information: Housing Authority

Homewise - can help you buy, sell, improve, or refinance your home. Currently working in Albuquerque and Santa
Fe, Homewise is seeking to expand to other areas of New Mexico. Visit their website for more information.

Navajo Housing Authority - is the largest Indian housing authority in the country. Beginning in 1998, all federal
Indian housing programs were consolidated under the Native American Housing Assistance and Self Determination
Act (NAHASDA). NHA receives $80 to $90 million a year from NAHASDA. NHA has spent over $1 billion under the
NAHASDA program. Call 1 928-871-2600 or visit this website: NHA Home (navajohousingauthority org)

San Juan County Housing - promotes adequate and affordable housing, economic opportunity and a suitable
living environment free from discrimination to all San Juan County Remdents Call (505) 334-4544 or visit this

ONLINE SURVEY RESULTS: ROLES OUR ORGANIZATION MIGHT PLAY
The following statements had the highest response rate: Strong interest: 100%

e«  Assist others in the community in raising their own concerns or views.
¢« Develop more awareness of civil legal needs in my sector.

The following statements had the same response: Strong interest: 50%: Some interest: 50%

« 5Serving as a clearinghouse for information.
s  Able to host staff trainings.
¢«  Able to host public information seminars.

« Interested in helping analyze policies that impact my community.

The following statement had the same response: Some interest: 100%

There was limited interest in:

« Called on by the ATJ Commission and/or local decision makers to offer opinions/input.

« Meeting with policymakers/legislators about specific issues, policies, legislation, and/or funding.
» Offering space for online access to legal resources by community members. N=2

|
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New Mexico Access to Justice Commission

Silver City Report

BACKGROUND

The New Mexico Commission on Access to
Justice was established by the NM Supreme
Court to expand access to the civil justice
system for all New Mexicans. The
Commission's guiding principle is that
providing legal services to those most in need
can only be accomplished by a community-
wide effort. The Commission is working with
communities across the state to identify needs
and develop strategies and resources to
address local priorities. This report details
results of a community listening session
conducted on June 23, 2021.

COMMUNITY LISTENING SESSION

The Commission on Access to Justice
conducted a two-hour online listening session
with the community of Silver City, NM. The
targeted audience were individuals and
organizations that interact with the public. The
session drew ten individuals representing
various sectors of the community including the
judiciary, legal, medical, non-profit and
advocacy organizations. The session was
structured to create a space where participants
could listen to each other and share their
perspectives on civil legal needs and their
impact on the community.

Participants identified specific issues in four
categories: safe housing & work environments,
access to health care and other benefits,
financial exploitation, and family issues. Many
of these issues are interrelated and many
individuals are confronted with multiple issues.

Participants present at the session were
interested in continuing the dialogue and
collaborating to address the issues.

CIVIL LEGAL PRIORITIES

Following is a list of issues that were identified
and are presented as prioritized by the
participants. The Commission will work with
local organizations and individuals to support
efforts to address these concerns.

Family Issues

Several issues were identified including:

+ Due to funding requirements and priorities
of Legal Aid, there is a focus on domestic
violence cases which doesn't leave a lot of
resources available to address other family
law issues.

s Child custody issues are complicated if both
parties are low income and representation is
only available to one party.

s For pro-se litigants there is a lack of
awareness of self-help resources. In
addition, legal forms are difficult to navigate.

Housing and Work-Place Issues

In the housing arena, landlord/tenant issues
were cited as the most predominant problem.
Housing violations, evictions, and refusal to
take HUD payments were mentioned. In
addition, the lack of affordable housing and the
use of background checks result in housing
limitations in the area. There is a growing
homeless population.

In the work environment, there are issues of
wage fraud and discrimination. Unfortunately,
there is a lack of legal resources locally to
handle workplace issues. Wage claims are
handled in Las Cruces. There is also a lack of
awareness of worker rights. As in the housing
sector, background checks often result in

employment limitations.
continued on next page
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Access to health care and other benefits
A major concern raised was access to
unemployment benefits specifically, and to
other public benefits generally. The other
issues impacting the community was the void
of mental health services, particularly
substance abuse treatment options. The
opioid crisis has had severe impact on the
local community.

The group felt that more collaboration among
community service providers is needed
around the issue of substance abuse and
treatment access. Local groups that should

SPIN, RISE.

Safeguards against financial exploitation
The concerns raised in this topic were two-
fold: consumer attorneys are not available in
Sierra County and there is a lack of
awareness of resources.

One additional issue raised was the often-
times violent police response when dealing
with mentally ill individuals.

be involved include Hidalgo Medical Services,

NEXT STEPS

The participants were invited to take an online
survey to measure their respective
organization’s interest and capacity in taking
specific actions. The results of that survey are
listed at the bottom of this page.

The Commission will provide this summary
report detailing actions to date and provide a
list of existing resources to address some of the
issues identified by the group.

The Commission will convene another
community listening session in Silver City to
follow-up on the issues raised.

OCrganizations and individuals that would like to
participate in future sessions and meetings
should contact:

Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocgcs@nmecourts.gov

ONLINE SURVEY RESULTS: ROLES OUR ORGANIZATION MIGHT PLAY

The following statement had the highest response rate: Strong interest: 100%

« Develop more awareness of civil legal needs in my sector.

The following statements had the same response: Strong interest: 50%: Some interest: 50%

There was limited interest in:

funding.
« Hosting public information seminars.
+« Hosting staff trainings.

« Serving as a clearinghouse for information.

« Called on by the ATJ Commission and/or local decision makers to offer opinions/input.
s Interested in helping analyze policies that impact my community.

« Offer space for online access to legal resources by community members.

s Assist others in the community in raising their own concerns or views.

« Meeting with policymakers/legislators about specific issues, policies, legislation, and/or

]
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New Mexico Access to Justice Commission

Taos Report

February 2020

BACKGROUND

The New Mexico Commission on Access to
Justice was established by the NM Supreme
Court to expand access to the civil justice system
for all New Mexicans. The Commission’s guiding
principle is that providing legal services to those
most in need can only be accomplished by a
community-wide effort. The Commission is
working with communities across the state to
identify needs and develop strategies and
resources to address local priorities. This repart
details activities to date in the community of Taos.

OVERVIEW

The Commission on Access to Justice has held
two community forums in Taos (one in late 2018
and most recently in February of 2020). The
sessions were hosted by the Taos Community
Foundation and drew a total of 12 individuals
representing various sectors of the community
including local government, the judiciary and non-
profit organizations. The sessions were intended
to create a space where participants could listen
to each other and share their perspectives on civil
legal needs and their impact on the community.

Participants identified what they felt were the
barriers and issues that most affected the local
community. Many of the issues are interrelated
and many individuals are confronted with multiple
issues. Those present were interested in
continuing the dialogue on creating greater
awareness and understanding of the issues, as
well as, working together to develop strategies to
address the issues.

Following is a ranked list of priorities. The
Commission will work with local organizations and
individuals to support efforts to address those
CONCEMS.

CIVIL LEGAL PRIORITIES

Following are the areas that participants would
like to address. Some of the concerns related to
these issues are heing addressed to various
degrees by other working groups of the
Commission and are noted where appropriate.

A) Guardianship Issues

It is estimated that 55,000 children in New Mexico
are living with their grandparents. Many
individuals  reported  multiple  issues  that
grandparents face in  caring for their
grandchildren, ranging from access to public
benefits such as TANF and SNAP to housing and
health care. Other issues include
kinship/guardianship vs. termination of parental
rights. More awareness of the severity and
complexity of the issues as well as the impact on
families should be developed. Communication
between governmental agencies, social service
providers and grandparents is critical in building
that awareness.

Las Cumbres Community Services is a trusted
community organization and the lead on this
effort. Others that were not present that need to
be included are: representatives from Taos
Pueblo, Youth Heartline, Heart of Taos, and
various agency representatives.

B) Increase Communication and Raise
Awareness

There is a need for broader access to information
in several areas: many community providers don’t
know about services and initiatives and so can't
refer clients; there are challenges in getting
information to people who need resources; there
are no ongaoing opportunities for networking

confinued on next page
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between providers and agencies. A regularly
scheduled meeting (perhaps quarterly) between
all of the impacted parties would be helpful in
nurturing a sense of the greater whole and to
establish and formalize connections. The Lor
Foundation may be a suppaorter of this initiative.

C) Landlord/Tenant/Housing Issues

A variety of issues were raised including housing
issues identified in Section & inspections that
sometimes aren’t adequately addressed. The
homeless issue was also discussed. The groups
that need to be brought together include: State of
Homelessness, Inside/Outside, the local housing
authority and the Veterans Administration.

D) Making the legal system more user friendly
Issues raised:
- resources in English are not comprehensible to

native-English speakers; need plain language
documents

- lack of interpreters and resources in languages
other than English

- system can't rely on individuals® ability to self-
advocate; system presumes literacy; addressing
civil legal needs is difficult for people who are
experiencing high levels of instability

- fear of identifying as a non-English speaker due
to immigration climate—leads people to not seek
assistance

- missed court dates due to no access to postal
service

E) Reduce Access Barriers

MNote: the Commission has established working
groups that are addressing issues such as
making the legal system more user friendly and
reducing access barriers. As their wark
progresses, it will be integrated into local
community efforts.

F) Access to public benefits

Issues raised:

- individuals are often confused over benefits;
need clearer guidelines, eligibility rules and
appeals process.

G) Intersection with Criminal System (screen
for civil legal needs)

H) Develop Resource Network

1) Change Negative Perception of Legal Aid
and Other Benefits

COMMUNITY ACTIONS AND SUPPORT

The participants took a survey to measure their
respective organization's interest and capacity in
taking specific actions. Listed below are activities
they felt they could contribute to:

- Bring others together for community forums.

- Host public information seminars

- Participate in local planning processes

- Meet with policymakers/leqgislators on specific
issues, policies, legislation, and/or funding

- Help resclve conflicts or disagreements

- Be called on by the Commission and local
decision makers to offer opinions

- Assist others in the community in raising their
OWN CONCerns or views

- Develop more awareness of civil legal needs in
my sector

- Offer space for online access to legal resources
by community members

- Host staff trainings including navigator training

NEXT STEPS

The Commission will convene another community
forum in Taos that will focus on developing
strategies to address guardianship issues. The
Commission will also provide a report detailing
actions to date and a list of existing resources.
Organizations and individuals that would like to
participate should contact:

Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocges@nmeourts.gov
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New Mexico Access to Justice Commission

Truth or Consequences Report

BACKGROUND

The New Mexico Commission on Access to
Justice was established by the NM Supreme
Court to expand access to the civil justice
system for all New Mexicans. The
Commission’s guiding principle is that
providing legal services to those most in need
can only he accomplished by a community-
wide effort. The Commission is working with
communities across the state to identify needs
and develop strategies and resources to
address local priorities. This report details
results of a community listening session
conducted on June 16, 2021.

COMMUNITY LISTENING SESSION

The Commission on Access to Justice
conducted a two-hour online listening session
with the community of Truth or Consequences,
NM. The targeted audience were individuals
and organizations that interact with the public.
The session drew six individuals representing
various sectors of the community including the
judiciary and non-profit organizations. The
session was structured to create a space
where participants could listen to each other
and share their perspectives on civil legal
needs and their impact on the community.

Participants identified specific issues in four
categories: safe housing & work environments,
access to health care and other benefits,
financial exploitation, and family issues. Many
of the issues are interrelated and many
individuals are confronted with multiple issues.

In addition, there was mention that legal forms
on judicial websites vary from district to district
and needed to be updated and standardized
statewide.

CIVIL LEGAL PRIORITIES

Following is a list of issues that were identified
and prioritized by the participants. The
Commission will work with local organizations
and individuals to support efforts to address
these concerns.

Family Issues

The group felt that access to safe housing for
victims of domestic violence was a major issue.
While protective orders and shelter referrals
can be obtained, the lack of housing in the
community limits options. A local agency, the
Domestic Abuse Intervention Center offers 3
days of shelter in town for clients and also has
referral access to long-term domestic violence
shelters throughout New Mexico.

Kinship-guardianship issues were also cited as
another area where access to legal resources
is limited. There are large numbers of pro-se
litigants.

It was suggested that legal teleclinics could be
an option to support individuals since direct
representation is difficult to afford and secure
(the number of practicing attorneys in Sierra
County is extremely low).

The group was interested in continuing the
dialogue around family issues and felt the
following entities should be involved: New
Mexico Legal Aid, NM Children, Youth and
Families Department, local law enforcement,
the Domestic Abuse Intervention Center, and
the local library.

Housing Issues

In addition to the lack of safe housing already
continued on next page
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cited, another area of concern was landlord-
tenant issues. Of particular concern was the
lack of resources available for immigrants.

The group was interested in continuing the
dialogue around housing issues and identified
the following entities that should be involved:
NM Legal Aid, the T or C Housing Authority,
the Sierra County Ministerial Alliance, the T or
C Senior Center, Catholic Charities and the
NM Immigrant Law Center.

Safeguards against financial exploitation
Participants cited payday loans, targeting of
the elderly for financial scams, and labor abuse
of migrant farmworkers as the main issues they
were aware of.

Access to benefits

Individuals felt that this was an issue of
awareness and language barrier. NM Legal
Aid serves clients in the area addressing social
security and disability issues. Recently, there
has been an uptick in unemployment benefit
cases.

NEXT STEPS

The participants were invited to take an online
survey to measure their respective
organization’s interest and capacity in taking
specific actions. The results of that survey are
listed at the bottom of this page.

The Commission will provide this summary
report detailing actions to date and provide a
list of existing resources to address some of the
issues identified by the group.

The Commission will convene another
community listening session in Truth or
Consequences to follow-up on family and
housing issues.

Organizations and individuals that would like to
participate in future sessions and meetings
should contact:

Grace Spulak, Director

New Mexico Access to Justice Commission
Administrative Office of the Courts
aocgcs@nmecourts.gov

ONLINE SURVEY RESULTS: ROLES OUR ORGANIZATION MIGHT PLAY

The following statements had the highest response rate: Strong interest: 100%

« Called on by the ATJ Commission and/or local decision makers to offer opinions/input.
+ Interested in helping analyze policies that impact my community.

e  Assist others in the community in raising their own concerns or views.

« Develop more awareness of civil legal needs in my sector.

The following statements had the same response: Strong interest: 50%: Some interest: 50%

« Meet with policymakers/legislators about specific issues, policies, legislation, and/or funding.
s« Offer space for online access to legal resources by community members.

The following statement had the response rate: Some interest: 100%

s« Able to host staff trainings.

There was limited interest in:
s« Hosting public information seminars.

« Serving as a clearinghouse for information.

|
Truth or Consequences Report
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APPENDIX 7: LISTSERV

An Excel spreadsheet has been established that contains community contacts for each of the targeted sites. In
each case attempts were made to identify key trusted intermediaries in a variety of sectors — those
individuals and organizations that community members interact with to meet their basic needs. The listserv
contains over 350 entries for the initial seven targeted communities. The file resides within the Administrative
Office of the Courts. It is estimated that maintenance of the listserv would require an estimated two hours per
month. If additional sites are added, more time would be required to populate and update the new data
entries.

The listserv can also be used in partnership with other legal service providers to inform communities of ongoing
resources and services that may become available.
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APPENDIX 9: CIVIL LEGAL RESOURCE DIRECTORY
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A list of Legal Resources Available On-line
for Persons in New Mexico Courts
With Helpful Information on Using the List

Prepared for the Community Engagement Implementation Team, Access to Justice Commission

OVERVIEW

This list is prepared to be used and distributed by community organizations interested in helping potential
litigants find assistance with legal problems. It does not provide legi advice. We recommend that persons facing
legal problems obtain assistance from an attorney, and this document provides information to enable that search.

Many of the Legal Service Providers listed offer free or low-cost services to clients, usually dependent on their
income level. Gulde]_mes are often based on some percentage of the Federal Poverty Level, typically 125% or
200%. Many persons who do not qualify for free assistance still cannot afford to pay an attorney and therefore
must either seek an attorney whose assistance is not based on those guidelines or plan to proceed Pro Se, that is,
as a Self-Represented Litigant (SRL). This document is intended to help persons in each of these categories. We
suggest that you make at least one contact with a Legal Service Provider such as Legal Aid to get an uutlal review
of your situation and a reading on your eligibility for free assistance.

The Access to Justice Commission is engaged in several projects intended to improve access to justice in New
Mexico. Rewv, ampmg and better coordinating the websites and resources listed here is under way and will be
coming to fruition in the next Louple of years. This document will be updated as changes are made and new

versions will become available at https://accesstojustice.nmcourts.gov/.

You can find a list of New Mexico Legal Service Providers with brief descriptions at the end of this document,
with a visual aid attached to enable you to find the appropriate provider for particular civil legal problems.

The Access to Justice Commission sponsored the development of the Lomplehenslve Referral Resource Manual of
Civil Legal Services by Disability Rights New Mexico, a detailed source document for legal service providers and

the services they provide. It is also available at https://accesstojustice.nmcourts.gov/other-atj-resources.aspx.
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LAW HELP NEW MEXICO WEBSITE

www.lawhelpnewmexico.org

This website is maintained by New Mexico Legal Aid (NMLA). A major overhaul of the website is under way but
for at least the next year (through 2020) the website in its present form will continue.

The website provides basic legal information (Legal Topics tab). As this is being written much of the website is
devoted to legal aspects of the COVID-19 crisis (home page and Coronavirus Updates tab). Legal clinics and
workshops appear under the Legal Clinics and Workshops tab; unfortunately nearly all of these have been
cancelled until further notice because of the COVID-19 shutdown. Useful agencies and self- -help centers are
collected under the Helpful Links tab.

Legal Aid Attorneys. There are attorneys who work for Legal Aid either directly, under contract, or as pro bono
volunteers. You can apply for leg'il help using the Apply for Legal Help tab. NMLA must abide by restrictions
imposed by its funding agencies on the income of those they help and the types of cases that can be represented.
An online form is available or you can apply by calling the helplme 1-833-545-4357. The form or intake person
will collect informatien on your income and the nature of your legal problem te determine whether you qualify
for help. Even those who qualify may not be helped because of funding limitations. If you qualify for free legal
aid from NMLA, they may:

Assign your case to one of their attorneys for an initial consultation and discussion about the types of
services they might be able to provide.

» Give you written information about your legal rights.
» Ask you to send them more information about your case.

» Refer you to a free attorney or a self-help center.

PRO BONO AND OTHER ACCESS TO ATTORNEYS
BY PERSONS OF LIMITED MEANS
Volunteer Attorney Program and Legal Aid

Relatively few attorneys are available and willing to do pro bone service. Several Judicial Districts have Pro Bono
Committees that recruit volunteers for the Volunteer Attorney Program and arrange for volunteer attorneys to help
with legal clinics, self-help centers, and workshops in collaboration with the courts. The members of the Volunteer
Attorney Program from all the judlcnl districts are made available to New Mexico Legal Aid to assign to cases

that are taken in through the NMLA intake process. There is an effort under way to facilitate making these VAP
attorneys available for cases that do not qualify for Legal Aid, but it is not hkelv to be in place sooner than 2021.

As a person seeking pro bono legal services, if you do not qualify for NMLA assistance there is no further recourse
through the Volunteer Attorney Program. Some people call lawyers they know or who are known to their friends
and ask for help The State Bar Online Bench and Bar directory allows you to s search for attorneys by city or
county and practice areas, and the State Bar also has a legal referral service described below.

Legal Service Providers

The New Mexico non-profit legal service providers listed all have attorneys on staff. A list is at the end of this
document. The providers are generally specialized (for example, foreclosures, bankruptcies, domestic violence,
immigration), so look over the descripﬁons of providers in the list, go to their websites or call them, and see if
you may be eligible for that service. Each has an intake process similar to the one described above for Legal Aid.
The sites where these lists are available are repeated here:

https://www.nmbar.org/NmbarDocs/forPublic/LegalServiceProviders.pdf

www.lawhelpnewmexico.org
www.nmpovertylaw.org
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RESOURCES AVAILABLE FROM THE
STATE BAR OF NEW MEXICO
State Bar
www.nmbar.org * 505 797-6000 or 1-800 876-6227 * sbnm@nmbar.org

The State Bar is the governing organization of all the attorneys in New Mexico. Their website has a number of
resources for the public.

» Legal Resources for the Elderly Program (LREP)
1-800 876-6657 * https://www.nmbar.org/Nmstatebar/For_Public/LREP/LREP.aspx

A free, statewide help].me for New Mexico residents age 55 and older. The Program does not have any income
restrictions. LREP is a joint project of the New Mexico State Bar Foundation and the New Mexico Aging and
Long-Term Services Department.

Examples of civil legal areas for which LREP frequently receives calls are: debt problems/bankruptey;
employment issues; foreclosure; kinship guardianship; grandparent visitation; guardianship; landlord / tenant
issues; Medicaid long-term care; Medicare; powers of attorney; probate; Social Security Disability; transfer-on-
death deeds; and general estate planning.

LREP offers workshops around the state and has a number of informational legal publications. See the website
for information on these

» Online Bench and Bar Directory
https://www.nmbar.org/Nmstatebar/For Public/Find an Attorney.aspx

A list of New Mexico attorneys searchable by name, location, areas of practice and other criteria.

v

Lawyer Referral Program

505 797-6066 or 1-800 876-6227 + https://www.nmbar.org/Nmstatebar/For Public/Lawyer Referral.aspx

$35 referral fee ($25 refundable). Collects information from yeu and arranges a 30 minute consultation with an
attorney, who you may be able to retain at a fee to be negotiated with the attorney. May take up to 2 weeks.

» State Bar Workshops and Legal Clinics

At Legal Clinics you may meet with an attorney for a free brief consultation and possible further assistance.
These can result in representation at the discretion of the attorney involwved.

Free workshops on various legal issues: Veterans, Consumer Debt and Bankruptcy, Divorce. Senior Citizens,
and Homeless

» Other Legal Service Providers

The Bar maintains a list of legal service promder;

: , reproduced and discussed
f‘epala ly els ewhere in this documenf New Mexmo Legal Ald WWW, Iawhelpnewmemco org and the
Center on Law and Poverty www.nmpovertylaw.org also maintain lists (mostly the same) of legal services
providers.

v

Disputes with Lawyers

The Bar has a Client Protection Fund that can reimburse you in some instances for losses associated with
dishonest conduct of lawyers. The Bar also offers a fee arbitrations service.
https://www.nmbar.org/Nmstatebar/For Public/Dispute.aspx
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NEW MEXICO COURTS
Overview of the Court system: There are several systems of courts established in New Mexico.
https://www.nmcourts.gov/about-the-courts.aspx

» New Mexico District Courts.

These are courts of so-called General Jurisdiction — that is, they can accept and make the first decision on
every kind of case. Most of this guide is made to prepare you to deal with a case in the District Courts. There
are several courts of Limited Jurisdiction that you may encounter, some take minor or special cases out of the
District Courts, and some hear appeals from the District Courts.

There are 13 Judicial Districts; most have jurisdiction over cases in more than one county (venue). When

vou begin or file a case, in general you must begin in the District Court that has jurisdiction in the County
where you live _https://www.nmcourts.gov/nm-courts/. Sometimes the other party in your case may file in
another district for various reasons, so you will have to respond in that district. There are rules created by the
Supreme Court that govern all the District Courts, and some of the courts have special rules that apply only
in that district.

» Metropolitan Court

Only in Bernalillo County, where the Magistrate Court and Albuquerque Municipal Courts were merged.
Judges must be attorneys.

» Magistrate Courts
These are courts of limited jurisdiction, at least one in each county except for Bernalillo. They hear criminal
misdemeanors and petty misdemeanors, and felony preliminary hearings. They also hear some types of civil
cases (sometimes called small claims court). Many landlord-tenant cases are heard in Magistrate Courts, and
traffic citations outside cities where there are Municipal Courts. Magistrate Judges do not have to be attorneys
except in Dona Ana County, although many are attorneys.

» Municipal Courts
Limited jurisdiction courts in many cities. Hear violations of municipal erdinances, which are petty
misdemeanors. Mostly traffic citations. Municipal Judges do not have to be attorneys and most are not.

» Probate Courts
Non-lawyer judges in every county who can perform some of the functions associated with probating an
uncontested will or an estate that had no will.

» Court of Appeals

Hears appeals from decisions in the lower courts. May be overruled by the Supreme court.

» Supreme Court

The top court in New Mexico, hears appeals of all types of cases, usually after an appeal of the Court of
Appeals is contested. Some kinds of cases are filed first in the Supreme Court. The Supreme Court also
governs the practice of law, supervises the lower courts, and writes the rules of procedure for all the courts
with the help of many volunteer commissions.

» Tribal Courts

Each Pueblo and Tribe is a sovereign nation under U.5. Law and each has its own tribal courts and associated
procedures. Some New Mexico tribal courts put their statutes and rules online. A few do not have western-style
courts and legal sorts of issues are settled according to tribal custom. See more under Forms, Tribal Courts, below.

» Federal Courts

Bankruptey, immigration, and federal benefits are not in the jurisdiction of the state courts we discuss in this
document. Some of the providers listed can help you with these. The New Mexico Federal District Court has a

pro se help page at https://www.nmd.uscourts.gov/representing-yourself-pro-se.
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COURT-MANDATED FORMS
AND SELF-HELP SERVICES

Self-Help website. The Administrative Office of the Courts (AOC, reporting to the Supreme Court) maintains a
useful Self-Help website https://self-help.nmcourts.gov/ that you can use to learn how to navigate the court
system, to locate forms you will need to file with a court, and instructions for using the forms. The website also
connects you to the Self-Help websites of the § individual District Courts that have Self-Help websites. Those
courts also may have Self-Help desks, usually located in the courthouses, where you can get information in
person about the court. At this time in-person Self-Help service has been suspended in most courts: call the
court Self-Help Center or visit their respective websites for COVID-19 alternatives.

On the website www.nmcourts.gov click on the Self-Help tab. A menu appears on the left. Let's review the
useful tabs on this menu.

The Supreme Court Law Library tab has links to the statutes (state laws), court rules of procedure,
administrative rules, city and county ordinances (laws), case lookup (for finding case numbers and other
information on current and past cases), tribal law, and other legal information. There are also useful links to
providers and self-help resources, many of which will be redundant with information in this packet.

» Forms

The New Mexico Supreme Court has mandated that Self-Represented Litigants (SRL's, persons who intend
to appear in court without an attorney) use forms provided by the court in many kinds of cases. These
forms and instructions sheets are on the website www.nmcourts.gov under the Self-Help tab, then Forms.
Select the tab for the type of court you're in — District, Magistrate, Municipal, Probate, Metropolitan.

» Tribal Courts

The Tribal Courts tab in the forms section has little useful information. Directly contacting the tribal court is
the best way to find information. In addition, there are complex interactions between tribal courts and New
Mexico courts depending on the tribal membership status of the litigants and the nature of the litigation.
Child custody is particularly problematic and the advice of a New Mexico attorney may be critical,
especially for non-tribal members.

Most tribes with western-style courts allow New Mexico attorneys to practice in tribal courts if fhey apply
and pay minimal fees. Some tribal courts certify lay members of the tribe. DNA Peoples Legal Services,
Native American Disability Law Center, and NM Legal Aid have attorneys who practice in some tribal courts
on some kinds of issues. Otherwise contacting the particular tribal court is a way to find a qualified attorney.
The Tribal Law and Policy Institute hosts the Tribal Court Clearinghouse, a website that lists for all tribal
courts in the country websites and phone numbers as well as tribal codes and constitutions.

£ ibal-insti i justi . You can also go to page 56 of the New Mexico State
Bar Resource Deskbook, available online at https://www.nmbar.org/nmstatebar/Publications/Resource
Deskbook/Nmstatebar/Publications Resources/Resource%20Deskbook.aspx?hkey=f054d3c1-4¢cal-
4e7b-8fd0-d1e68271c043.

In General

Note that the forms available at nmcourts.gov are different depending on which court you're in. Be sure
you pick the appropriate tab for the type of court you're in to find the forms you need. Visiting the website
for the specific court will be a useful way to find local rules that can be important, as well as the possible
availability of self-help services.

b
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LIST OF PROVIDERS AND BRIEF DESCRIPTIONS
as of Dec. 2019

Advocacy Inc.

Serves at-risk children and youth from birth to 18 years by providing legal advocacy and support through legal
representation for children in foster care or state custody, and guardianship, adoption and guardian ad litem
services.

505-266-3166 * www.nmadvocacy.org

Catholic Charities Center for Immigration & Citizenship Legal Assistance

Helps file legal paperwork for legal permanent residents to gain US citizenship, for refugees to gain US legal
permanent resident status and for DACA recipients.

Albuquerque: 505-724-4662 / 505-724-4631 * Santa Fe: 505-424-9789 * www.ccasfnm.org

Catholic Charities Domestic Violence and Sexual Assault Survivor
Immigration Services (DVSASIS)

Provides free representation to immigrant victims of domestic violence, sexual assault and child sexual abuse to
obtain lawful status.

505-724-4649 *» www.ccasfnm.org

Catholic Charities of Southern New Mexico

Provides pro bono or low-cost bilingual immigration legal services. They provide assistance to victims of crime,
including domestic violence. In addition, they provide counseling and referrals for those with financial needs
and they offer monetary assistance to the poor.

Las Cruces Office: 575-527-0500 * Roswell Office 575-622-1636 * www.catholiccharitiesdlc.org

Disability Rights New Mexico

From offices in Albuquerque, Las Cruces and Las Vegas, DRNM uses legal, administrative and other remedies to
protect and expand the legal and civil rights of persons with disabilities.

800-432-4682 » www.drnm.org

DNA-People’s Legal Services

From New Mexico offices in Farmington and Dulce, DNA uses legal assistance, advice and representation in

US and tribal courts to help people living in poverty protect their property and assets, stay safe from physical,
mental and financial abuse, avoid exploitation and safeguard their civil rights. DNA promotes tribal sovereignty
and offers community legal education programs.

Dulce: 705-759-7568 * Farmington: 505-325-8886 * www.dnalegalservices.org
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Enlace Comunitario

Through direct civil legal services, pro se advocacy and related social services, Enlace provides free services to
Spanish-speaking immigrants who are victims of domestic violence or in need of divorce, custody and child
support.

505-246-8972 » www.enlacenm.org

Legal Resources for the Elderly Program

In addition to legal workshops and informational brochures, LREP offers a free legal helpline for New Mexicans
age b5+ seeking help with civil legal services matters including consumer debt and bankruptcy, employment,
foreclosure, kinship guardianship, grandparent visitation, guardianship, landlord / tenant, Medicaid long-term
care, Medicare, powers of attorney, probate, Social Security Disability, transfer on death deeds, and general
estate planning.

800-876-6657 * www.nmbar.org/public/lrep

Native American Disability Law Center

Using a coordinated approach of individual representation, systemic advocacy and community education, the
Center provides free legal assistance to Native Americans with disabilities.

800-862-7271 » www.nativedisabilitylaw.org

New Mexico Center on Law and Poverty

Provides legal and policy advocacy to address poverty through systemic change that helps low-income persons
maintain basic necessities or resolve problems affecting their income and living conditions, including landlord-
tenant disputes, domestic violence, foreclosures, child support and custody and consumer fraud. CLP offers
representation on systemic issues such as ed uc*itlon healthcare, public benent workers’ rights, fair lending and
access to justice.

505.255.2840 * www.nmpovertylaw.org

New Mexico Legal Aid

From offices in Albuquerque, Clovis, Gallup, Las Cruces, Las Vegas, Roswell, Santa Ana Pueblo, Santa Fe, Silver City
and Taos, NMLA provides free legal services to eligible low-income residents through representation, brief services,
legal advice, outreach and community education. Focus areas: public benefits, affordable houumg, domestic violence
and family law, foreclosure, landlord ,-’ tenant, migrant farmworkers, veterans a_nd consumer ughtﬂ

833-545-4357 (833-LGL-HELP) * www.newmexicolegalaid.org

New Mexico Immigrant Law Center

Provides free and low-cost immigration information and legal assistance to low-income persons to ensure
economic security and protection from persecution and domestic violence, to assist asylum seekers,
unaccompanied minors, immigrants facing deportation and DACA recipients, and to attain US citizenship or
permanent residency and work authorization.

505-247-1023 * www.nmilc.org
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Pegasus Legal Services for Children

Provides free or low-cost civil legal services to children and their caregivers, including young parents, homeless
and runaway youth, grandparents raising grandchildren, families of children requiring special education services
and children in foster care.

505-244-1101 * www.pegasuslaw.org

Senior Citizens' Law Office

SCLO provides free civil legal services to residents of Bernalillo, Sandoval, Torrance and Valencia Counties who
are age 60+ in focus areas such as: public benefits, healthcare coverage and access, housing, consumer rights,
long-term care and advance healthcare directives.

505-265-2300 * www.sclonm.org

Southwest Women's Law Center

Through pro bono services, legislative advocacy, legal research and coalition building, SWLC aims to eliminate
gender bias, discrimination, harassment and poverty through equal pay, access to affordable health and
reproductive health care, school sports programs and immigrant rights.

505-244-0502 » www.swwomenslaw.org

United South Broadway Corporation

The Fair Lending Center provides free legal representation, HUD-certified housing counselors and educational
workshops to low-income homeowners facing foreclosure, and assists homeowners seeking loan modification or
loss mitigation.

505-764-8867 » www.unitedsouthbroadway.org

Court’s Self-Help Centers

For a list of Self-Help Websites, including State District Courts and Bernalillo County Metropolitan Court, see
https://self-help.nmcourts.gov/

For a map of the state’s district courts, see https://www.nmcourts.gov/state-courts.aspx
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APPENDIX 10: SAMPLE WEBINAR FLIER

NEW MEXICO COMMISSION ON ACCESS TO JUSTICE

Wednesday, September 9: Wednesday, September 23:
Immigration Issues and Kinship Guardianship Issues

Resources and Resources

X2 PEGASUS

Legal Services for Children

THANKS TO OUR PARTNERS:

ACLU

iTIES UNION

ZNMILC Ay 5L

NEW MEXICO IMMIGRANT LAW CENTER SCHOOL of LAW

WA

Wednesday, October 7:
Landlord-Tenant Issues and

Resources

The NM
Commission on
Access to
Justice is an
independent,
statewide body
dedicated to
expanding and
improving civil
legal assistance
in the state.

All sessions are from
12:00 PM to 2:00 PM
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APPENDIX 11: ATJ COMMISSION MEMBER SELECTION MATRIX

Candidate Mission: Goals:
alignment and = provide every New Mexican, = expanding resources for civil legal assistance to
experience with regardless of income level, with New Mexicans living in poverty
the stated mission Access to Justice under our ® increasing public awareness of the need for civil
and goals: system of civil law legal assistance
® encouraging more pro bono work by attorneys
Candidate’s Commitment to participate in: Activities:
capacity to = regularly scheduled meetings ®* Engage the broader community to help people
contribute: (online and/or in person) access assistance with essential legal needs
® Increase understanding of which commonly
Engages in any of the occurring problems in the lives of low- and
following: modest-income New Mexicans can be addressed
® activities, special events, and in the civil justice system
community frainings (see box at | ® Make these households aware of the resources
right) that are now in place to assist them
= advocacy efforts for policy and | » Create new non-attorney resources to assist these
systems change households
" Promote efficient use of attorney resources by:
- Expanding support for attorneys who volunteer
to assist these households;
- Increasing resources for, and improving
collaboration between, civil legal providers;
- Focusing attorney assistance on legal problems
that have the most negative impact on the lives of
low- and modest-income households
= Expanding current efforts to make the courts
more accessible and “user-friendly.”
Candidate Geographically: Demographically:
contributes to ®= Judicial district = Gender/Sexual Orientation
stakeholder = Urban/rural /tribal * Race/Ethnicity
equity: = Community sector (education, = System provider/user
non-profit, health care, etc.)

One option for seeking nominees for the Commission would be to have (or recruit) community partner

organizations that address these issues nominate potential candidates. This ensures that candidates have
the interest and experience in dealing with various aspects of these issues and understand the community
context that impacts strategies and approaches. It also integrates the work of others in addressing these
issues with the mission and goals of the Access to Justice Project. A candidate need not have a legal
background to provide expertise and guidance in dealing with these issues.

Presentation of results
from vetting to the entire
Commission; approval to

send nomination to
Supreme Court/State Bar

Appoinment by
Supreme Court/State
Bar

Vetting by current
Commission member(s)
using rubric

Individual nominated
by community partner
organization
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Civil Legal Services

DFA and LFC Recommended FY 2022-2023 Budgets

All amounts shown are are from LFC's FY 2022-2023 "Appropriation Recommendations"

FY2023 DFA Recommended Budget

Component Amount
Appropriations from General Fund $3,621,400
Recurring from FY22 as determined by DFA
HB2 $2,715,500
SB 377 "For civil legal services contracts" $422,600
SB 377 "For foreclosure defense" $148,800
Recommended increased recurring appropriation (Replaces $300,000
draw from the Civil Legal Services Fund in FY 22) 5300,000
Required to reach recommended total in LFC "Appropriation
s $34,500
Recommendations", p. 80
Other State Funds $1,600,000
|Fi|ing fees to be collected and spent in FY 23 $1,600,000
Total as per LFC "Appropriation Recommendations", p. 80  $5,221,400
FY2023 LFC Recommended Budget
Component Amount
Appropriations from General Fund $3,150,000
Recurring from FY22
[HB2 $2,715,500
Recommended increased recurring appropriation, as per LFC
y o o $400,000
Appropriation Recommendations", text at top of page 78
Required to reach recommended total in LFC "Appropriation 434500
Recommendations", p. 80 !
Other State Funds $1,600,000
| |Fi|ing fees to be collected and spent in FY 23 $1,600,000
Total as per LFC "Appropriation Recommendation"”, p. 80  $4,750,000
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Program QOverview

Created by Supreme Court Order 22-8500-001
Developed with stakeholders who represent both landlords and tenants
Funded by federal rental assistance money in cooperation with DFA

Goal is to assist parties non-payment of rent cases in accessing rental assistance
money and developing agreements to preserve tenancy if possible

Contractor Winter Torres to manage program



Program overview

Two tracks:

A. cases where a stay is in place

Landlords must file a post-judgment application for writ

B. new non-payment of rent cases



Program QOverview

Parties must agree to participate in the program at the initial
trial /hearing in the case

Two-tier approach:

1. navigator services- assist parties in applying for rental assistance if
necessary and identify other resources to assist parties

2. settlement facilitation- help parties develop an agreement to preserve the
tenancy if possible



Program timeline

Program begins in the 9™ Judicial District on February 1

Statewide in March
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